pcAmerica

One Blue Hill Plaza, Second Floor, PO Box 1546
Pearl River, NY 10965

1-800-PC-AMERICA, 1-800-722-6374

(Voice) 845-920-0800 (Fax) 845-920-0880

Logic Controls USB Connected Virtual
Pole Display

This document covers the installation for the Logic Controls Virtual Pole Display with a USB connection.
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Connecting the Pole Display to the Computer

1.

There will be one cable to install the pole display.

Cable 1 is a USB connection. Connect Cable 1 into
an available USB port on your computer.

Note: The device is powered through the USB connection.
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Installing the USB Driver

Make sure the device is unplugged for the driver installation.

The USB driver for the Virtual Pole Display can be downloaded from:

http://download2.pcamerica.com/drivers/Manufacturer/DisplayLink/DisplayLink-5.5.29194.zip

Install Displaylink Software for Displaylink Graphics

/AN
DisplayLink

English hd 5.2,22372.0
SOFTWARE ENMD USER LICENCE AGREEMENT FOR .

DISPLAYLINK MIRROR DRIVER and DISPLAYLINK GRAPHICS ADAPTER
SOFTWARE

(THE "PROGRAM")

This is a legal agreement between you, the end user, ("™You™ and DisplayLink
(UK} Limited ("DisplayLink™). BY INSTALLING THIS SOFTYWARE, ¥OU ARE
AGREEIMG TO BEE BOUMD BY THE TERMS OF THIS AGREEMENT.

mome versions of this software, once installed, will check for updated system
software at least once and then again at regular intervals unless you specifically
disabled this feature when given this option. MNo personal information or
information about your PC or the software installed on your PC is sent to our
update servers during this process. Accepting the End-User License Agreement
means that you accept this product feature. v

Automatically check far updates I Accept ] [ Cancel

Select Your Language.

Select | Accept.

The USB driver will automatically be installed. You can now connect the Pole Display.
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Enabling the Second Monitor in Windows XP

arrange Icons By L
Refresh

Paste
Paste Shorkcout
i, Groove Folder Synchronization

1. Right-click on the desktop and then select Properties.

-

Mew ]

Display Properties

[
| Thermes || Desktop || Screen Saver || Appearancall Settings ]

Drag the monitor icons to match the physical arangement of your monitors.

2. Select the Settings tab.

3. Select the monitor that you would like to extend the display
to, and then check to Extend my Windows desktop onto
this monitor.

Diisplay: 4. Set the monitors screen resolution under Screen resolution.
| 2. [Multiple Monitorz] on ATI MOBILITY RADEOM 3600 Senes w |
Sereen - el e 5. When done select OK.
Less . More 1 [ Highest (32 bt | _
Note: If the resolution can only be set to 800x400 then you
1280 by 7ES pivels I/ .. must use the one of the specific color themes (Black-800, Blue-
N R T R TR TR T T AT A 800, Red-800) in the virtual pole configuration section below.

I Extend my *Windows desktop onto this munitol.l

[ Identify ” Troubleshoot. .. ] [ Advanced ]

l Caneel ][ Apply ]
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Enabling the Second Monitor in Windows Vista/7

Wiew 3
Sort by 3
Refresh
Paste
Paste shortcut
Undeo Rename Ctrl+Z
MWYIDIA Control Panel 1. Right-click on the desktop and then select Screen
Resolution.
= Adobe Drive C54 b
Mext desktop background
Mew 3
!, Screen resalution
W Gadgets
'E: Perzonalize

L e Bl T < 2 Conlsol Panellems + Display b Screen Resclution
—

niieis ekt e 2. Select the monitor that you would like to extend the display

(e to, and then use the dropdown to select Extend these
displays under Multiple displays.

TR R E 3. Set the monitors screen resolution, under Resolution.
Resolior:
Orientatin: Landscape 7|

4. When done select OK.

Note: If the resolution can only be set to 800x400 then you
must use the one of the specific color themes (Black-800, Blue-
800, Red-800) in the virtual pole configuration section below.
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Enabling the Virtual Pole Display in CRE/RPE

Manager

1. Select the Manager or Options button.

2. Enter the administrator password (default: admin) where
applicable.

Options

3. Select Setup then, Setup Screen.

Setup Screen

Account Control Company Info Couponing I Internet Features | Inventory | Invoice Settings
Payment Processing | GQuick Invoicing & Alerts | Quick-Add | Receipt | Reports
Restaurant Features | Station Specifics | System Access | Touch Screen
l Page 1 I Page 2 | Page 3
Pole Display Port PinPad Port Weight Scale - Primary Weight Scale - Secondary
@ Hone @ Hone @ Hone @ Hone
Ccomt O com O com ) comi
CIcom2 ) CcoM2 C)com2 CIcom2
CIcom3 ) CcoM3 ) com3 CIcom3
CCOMa I coMe ) ComMe oM
coms IcoMms I coms I coms
CJusB ) COMB ) COMB ) coOMs
() Other ) other () Other () Other
Pole Display Type FinPad Type Primary Scale Type Secandary Scale Type
Ogeneral Mone - CA%5 PD-1 or PD-2 W A5 FD-1 Rv3

OCa_SiD \ Touch Dynamic  PinPad Connection
Cash Drawer

(O WirtualiClassic) Serial “ .
() Posiflex PinPad IP Address Gasln BlEmEr
O Toshis (®) Cpen Default Drawer | NOME b
ozhiba

) oPCS () Open Emplovee Drawer

PinPad [P Pott
(3) Wirtual(hew)

0

|:| Check drawer open status (Ep=zon only)
Polelisplay Port
Scale Update Exit

4. Select the Hardware tab and then the Page 1 tab.

5. Under Pole Display Type select Virtual(New).

6. Select Update.
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Creating the Common Images Folder

We will need to create a common images folder where all the images that are used will be copied to.

1. Select Start.

fr My Compuker 2. Select My Computer.

T - |
r
bl = 23
3m$rm 3. Navigate to where you would like the folder created.
= ;:zu.:lm
Uther Places
o Lol (0) 4. Right-click a blank area and then go to New and then
S Folder.

§ My Conenter
N My Nstvrd: Pleces

5. Give the folder a name.

At this point of the installation we will need to restart the computer that the virtual pole display is
attached to. Make sure to leave the pole display attached during the restart.

7|Page




Configuring the Pole Display

Manager

1. Select the Manager or Options button.

2. Enter the administrator password (default: admin)
where applicable.

Options

3. Select Setup then, Virtual Pole Configuration.

B ¥irtual Pl Configuration

Canfigurabion
b e o ks | Coter Tremmes | Fies -
o -
Carmren mage Fodss Nuerba of e 1 gl anch raghid 7
[ Divcp e s Nursben of s gl 6
mages
Pickae dnention: sechl . Heghis 178 T
Image
Entes the rdoimaten ard chck
Eoeee the e kool o Enier avesh UEIL
o — Shew Virtual Changs daptey la r
= ] Pore Display oo s Save Caneel

4. Select the Color Theme*.

Note: If the screen resolution can only be set to 800x400 then you must use the one of the specific color themes (Black-800, Blue-
800, Red-800). If these options are not available please upgrade to the latest version of CRE/RPE.

5. Select the Text Size*.

6. Setthe Number of seconds to display each graphic.

7. Set the Number of items to display.

8. For the Common Image Folder select the folder we created earlier by selecting Browse....

(*see below for sample logic controls screens)
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Browse For Folder

[C3) crezo00
() CREBACKUPS

(D CREUPDATES 9. Select the folder that you would like all of the images

£ dedl .
|22 Documents and Settings copied to.

£ downloads §
(2 drertmp 10. When done select OK.
= C3) images
=
I3 logo
[Z3) Inetpub
[5) Mozilla
[ MsOCache

Make Mew Falder (o4 l [ Cancel

1=

|

Virtual Pole Configuration

Configuration

Text Size | Medium

Commen Imags Folder | C:\imagsstcommon ] m Number of seconds to display each graphic! 7

MNumber of items to display

Imags fie for logo. |

I

o

Display the: slideshow

Images
PFicture dimensions: width=898, Height=374 Remove Selected
Image
Enter the information and click ‘Add’
Brawse the file location, o Enter a web UAL
e :
Show Virtual Change display t
p— 4 monitor (this Save Cancel
Add Cancel Pole Display comnmerﬂnnhﬂ

11. For Image file for logo select Browse...
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Open

Look in: ‘ 13 loga

[Epealogoak jpg!

&

My Recent
Drocuments

=

[=]
@
@
=y
g

o

\\‘.

My Documents

&
O (o
EL(“(._'.
=4
T

File name: ‘ 1~ ‘ [ Open l

[ Cancel ]

D
My Network Files of bype: ‘ Image Files[" BMP;"JPG;" GIF) v ‘

12. Select the file you would like to use as a logo and select
Open.

Depending on the resolution that was setup, will determine
the size of the logo that can be used.

It is recommended for any resolution to have an aspect ratio
of 1:3. For example 100px (H) X 300px (W).

On lower resolution screens it is recommended to use
smaller images.

Virtual Pole Configuration

Configuration

Images

Image file for loge | pealogoack.ipg | ”nwse... Color Theme
Cornmen Image Folder [ :\magestcommon | P Number of seconds to display sach graph\c
S lodo Number of tems to d\splay
Ficture di idth=036, Height=374
icture: dimensions: wi eig RN—
Image
Enter the information and click 'add
Browse the file location, or Enter a web LRL
=] : i -
Show \':m"al monitor (this Save Cancel
Add Cancel Pole Display T )

13. Select Browse... at the bottom right and select the images you would like to display at the bottom of the display.

Any Images selected will automatically be resized to fit underneath the items.
It is recommended to use images with the aspect ratio of 1:3. For example 100px (H) X 300px (W).

14.
15.
16.
17.

18.

Optionally you can choose to Display the slideshow.

If there is an image you don't want on the slideshow select it and then select Remove Selected Image.

When done select Show Virtual Pole Display.

If you have multiple monitors select Change display monitor (this computer only), this will cycle through each monitor until the

correct one is displaying the display.
When done select Save.
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Sample Pole Display Screens

&8 pcAmerica

" e Soda $1.25

1 1wws0  Chips $0.50

0% e Blue Theme

Total: $1.93 e large Text
0 e 2 Items Being Displayed
m
By pc er | ca e Advertisement Image
pcAmerica
1 eeszo0  Pepperoni Pizza $12.00
1 nesoon  Regular Size $0.00
1 wesoon Regualr Crust $0.00
1 sz Soda $1.25 e  Blue Theme
1 S eoas $1.25 e 8 ltems Being Displayed
1 = Soda $1.25 T Creered
1 wem=  Soda $1.25 &
1 wesizo  Soda $1.25
Subtotal: $18.25
Tax. $1.83
Total: $20.08

11|Page




quantity

1

1

Subtotal:
Tax:

1 pe/$1.250

1 pe/50.500

descripion

Soda

Chips

price
$1.25

$0.50

Red Theme

2 ltems Being Displayed
Small Text
Advertisement

Subtotal:
Tax:

ncAmerica

1 pe/$1.250

1 pe/$0.500

éoda
Chips

$1.2
$0.50

Black Theme

Logo

8 Items Being Displayed
Large Text
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Troubleshooting the Virtual Pole Display

If after plugging in the virtual pole display, CRE/RPE is being displayed on another screen then please

see the directions below:

Troubleshooting the Virtual Pole Display in Windows XP

arrange Icons By L
Refresh

Paste
Paste Shorkcout
i, Groove Folder Synchronization

-

Mew ]

Properkies

1. Right-click on the desktop and then select Properties.

Display Properties

| Themes || Desktop || Screen Saver || Appearancel Settings ]I

Drag the manitor icons to match the physical arangement of your monitors.

2|

Dizplay:

| 2. [Multiple Monitorz] on ATI MOBILITY RADEOM 3600 Series w |
Screen rezolution Colar quality
Less More 1w (8 bit v|

B4 by 480 pivels 1 0 N .

I Usze thiz device az the primary mnnitnr.l
[#] Extend my Windows deskbop anta this maonitar.

I ldentify l[ Troublezhoat. . ] [ Advanced

Ce ) om ] o

2. Select the Settings tab.

3. Select Identify. The monitors will have a large number
displayed on them, this will help you determine which one
you would like to make the primary*.

4. After determining which monitor you would like to set as
the primary*, select Use this device as the primary

monitor.

5. When done select OK.

* The Primary Monitor is the one that displays the invoice
screen in CRE/RPE.
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Troubleshooting the Virtual Pole Display in Windows Vista/7

Wiew 3
Sort by 3
Refresh
Paste
Paste shortcut
Undeo Rename Ctrl+Z
MWYIDIA Control Panel 1. Right-click on the desktop and then select Screen
Resolution.
= Adobe Drive C54 b
Mext desktop background
Mew 3
B Screen resclution
W Gadgets
ﬂ_' Perzonalize

(i) [B » Control Panel » AN Control Penclkems » Display » Screen Resolution A I

Change the appearance of your displays

O @

Oigplay: 2. Dplay devsce on: VGA =]
Beschution: 100« 768 =
Qrientaton: Landicape

Multiple displays | Extend these displays =

Conne

ress the B loey and tap )

2. Select Identify. The monitors will have a large number
displayed on them, this will help you determine which one
you would like to make the main display*.

3. After determining which monitor you would like to set as
the main display*, select Make this my main display.

4. When done select OK.

* The Main Display is the one that displays the invoice screen
in CRE/RPE.
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