


PRINTING CHARACTERISTICS

Printing method:	 Thermal Monochrome 
Resolution:	 8 dots per mm. (203 DPI) 
Print zone (maximum):	 80 mm. (3.15 inches) 
Print speed:	 152 mm. per second (6 inches per second)

PHYSICAL CHARACTERISTICS

Dimensions (in mm. without paper roll):	 121.2 W x 153.7 D x 88.4 H 
Dimensions (in inches without paper roll):	 4.8 W x 6.06 D x 3.48 H 
Weight:	 1.8 Kg (4 lbs.)

INTERFACE OPTIONS

USB & RS 232 serial STD

PRINTER DRIVERS

Windows XP, XPe, Vista, OPOS, USB

STANDARD SENSORS

Paper Out, Jam Detect, Cover open, Top of Form, Paper Low, Ticket Taken, Retract

POWER REQUIREMENTS

24 VDC, 3 Amps Maximum Average Current

RELIABILITY

Print Head Life – 100KM 
Cutter MCBF 750,000 cuts (Lottery grade paper)

ENVIRONMENTAL SPECS

Temperature:	 Typical Operating: 5 to 50 °C. 
	 Storage & Shipping: -10 to 50 °C. 
Humidity:	 Operating: 10 to 90% RH (non condensing) 
	 Storage & Shipping: 10 to 90 % RH (non condensing)

REGULATORY COMPLIANCE

IEC 60950-1	 CE Mark	 RoHS	 TUV NRTL MARK

SUPPLIES & SERVICE

We offer convenient one-stop shopping for all your printer needs-paper, spare parts, 
manuals, printer servicing/refurbishment and more. For more information, call us at 
1-877-748-4222 or visit transactsupplies.com.

STANDARD FEATURES

Printer Mechanism with built in (full-cut) cutter 
Electronics Base with Main Controller PCB 
Sturdy adjustable paper roll bracket/spindle, allowing paper  
roll to be mounted behind or below printer mechanism.  
Variable length paper transport (63.5 to 254 mm long tickets) 
Bezel, illuminated

OPTIONAL FEATURES

Custom emulations (Epson, Custom) 
Asian characters (GB18030) 
External Universal Power supply (100-240 VAC, 47-63 Hz.)

ADDITIONAL FEATURES AND BENEFITS

n	 Print Orientation - Up or Down	
n	 Stroke based fonts (WGL4)	
n	 Status indicator LEDs- FAULT, OPEN, PAPER, READY 
n	 Paper Feed Button	
n	 4 Mega Bytes Flash Memory (1 MB code space, 3 MB user defined)	
n	 8 Mega Bytes RAM	
n	 Bar Codes: Code 31, Code 39, Code 93, Code 128, Interleaved 2 of 5,  
	 UPC-A, UPC-E, EAN-8, EAN-13, CODABAR, ITF 
n	 Power Connector: 4 pin Molex	
n	 Recessed cable access 
n	 Electronic journal capability 
n	 Internal counters for hours on, cuts, print lines, errors 
n	 Multiple printer emulations: Ithaca, Command set, Custom and Epson  
n	 Maximum 8K buffer (adjustable) 
n	 Character encoding ASCII, Unicode

MEDIA

Thermal Monochrome or Color Paper 
80mm or 82.5mm width 
4 inch (101mm) diameter roll or 6 inch (152.4mm) diameter roll 
Paper caliper 2.1 to 3.5 Mil

WHO WE ARE

TransAct Technologies Incorporated (Nasdaq:TACT) is the leader in developing and 
manufacturing market-specific printers for transaction-based industries. These industries 
include gaming, lottery, POS, kiosk, and banking. Each individual market has distinct,  
critical requirements for printing and the transaction isn’t complete until the receipt and/
or ticket is produced. TransAct printers are designed from the ground up based on market 
specific requirements and are sold under the Ithaca® and Epic product brands. TransAct 
distributes its products through OEMs, value-added resellers, and selected distributors. 
TransAct has over two million printers installed around the world. TransAct has a strong 
focus on the after-market side of the business, with a high commitment to printer service, 
supplies, and spare parts. TransAct is headquartered in Hamden, CT. For more information 
on TransAct, visit www.transact-tech.com or call 203-859-6800.

WHERE TO REACH US

TransAct Technologies Incorporated 
Ithaca Facility 
20 Bomax Drive 
Ithaca, New York 14850 
1.877.7ithaca (1.877.748.4222) 
Fax: 607.257.3868 
www.transact-tech.com

©2009 Transact Technologies, Inc. Contents of this publication may be changed 
without notice and shall not be regarded as a warranty. The Epic 880™ name and 
logo are registered trademarks of TransAct Technologies. Windows is a registered 
trademark of Microsoft Corporation. All rights reserved. Patent pending.
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